
 
 

 
 

 

 
 

 
 
What Drivers Want 
2016 Survey 
 
 
 
 
July 2016 

  

 



 

 
2016 What Drivers Want Survey 

 

 
© 2016 Randall-Reilly 

1 | P a g e  
 

Table of Contents 
Methodology .................................................................................................................................................. 2 

What type of driver are you? .......................................................................................................................... 3 

What type of trucking do you do? ................................................................................................................. 4 

How many miles did you drive last year? ....................................................................................................... 5 

How long have you been a truck driver? ...................................................................................................... 6 

Why did you get into trucking? ...................................................................................................................... 7 

What was your net income last year? ........................................................................................................... 8 

Expected change in income .......................................................................................................................... 9 

How do you feel about your long-term prospects driving truck? .............................................................. 10 

What do you see for the future of your trucking career? ............................................................................ 11 

Why do you think fleets are having a hard time finding drivers today?..................................................... 12 

Why do you think fleets are having a hard time retaining drivers today? ................................................. 14 

What would be the main reason you would consider changing jobs and driving for 
another fleet? ............................................................................................................................................... 16 

Which of the following truck/equipment features are important to you? ................................................ 18 

What do you think when you hear someone say, "Drivers will change jobs/fleets at 
the drop of a hat!"?....................................................................................................................................... 19 

What is the one thing you dislike most about your job today? .................................................................. 20 

What do you think about the future of truck driving? ................................................................................ 22 

If you were in charge of a fleet and could do ONE thing to attract and retain drivers, 
you would: .................................................................................................................................................... 23 

Comments section ........................................................................................................................................ 25 
  



 

 
2016 What Drivers Want Survey 

 

 
© 2016 Randall-Reilly 

2 | P a g e  
 

 
 
Methodology 
 
The following report examines the results of a survey that was emailed to Truckers 
News and Overdrive subscribers. The purpose of the survey was to gather information 
on how drivers got into trucking, their opinions about their current situation and how 
they see their future shaping up. 
 
As an incentive to complete and return the survey, respondents were offered entry 
into a contest in which they could possibly win various cash prizes. A total of 701 
surveys were returned, including 314 company drivers, 168 leased owner-operators 
and 219 independent owner-operators.  The independent owner-operators were 
routed out of the survey.  This report includes the remaining 482 company drivers 
and leased owner-operators.  In addition to the general analysis, a cross-tabulation by 
driver type is included for each question. 
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Are you a: 
 
 

 
 

Independent owner-operators were routed to the end of the survey.  
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What type of trucking do you do? Check all that apply. 
 

 
 
 
 

 

Company 
driver 

Leased 
owner-

operator 

Over-the-road (long haul) 50.6% 71.4% 
Regional 36.6% 26.8% 
Dedicated 25.2% 10.7% 
Pickup and delivery 19.4% 9.5% 
Less-than-truckload 8.0% 7.7% 
Intermodal 3.8% 7.7% 
Team 4.1% 4.8% 
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How many miles did you drive last year? (An estimate is acceptable) 
 

 
 

Average – 106,350 miles 
 

 

Company 
driver 

Leased 
owner-

operator 

Up to 25,000 miles 6.1% 2.4% 
25,001 to 50,000 miles 9.0% 4.2% 
50,001 to 75,000 miles 9.3% 10.7% 
75,001 to 100,000 miles 27.0% 27.4% 
100,001 to 125,000 miles 22.2% 31.5% 
125,001 to 150,000 miles 18.0% 14.9% 
More than 150,000 miles 8.4% 8.9% 

Average 104,550 109,681 
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How long have you been a truck driver? 
 

 
 
 

 

Company 
driver 

Leased 
owner-

operator 

More than 20 years 51.9% 60.0% 
16 to 20 years 10.2% 16.7% 
11 to 15 years 15.6% 3.0% 
6 to 10 years 11.5% 14.9% 
5 years or less 10.8% 5.4% 

  

54.8%

12.4%

11.2%

12.7%

8.9%
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Why did you get into trucking? Check only one. 
 

 
 
 

 

Company 
driver 

Leased 
owner-

operator 

I was always drawn to the open road 34.1% 29.8% 
Good salary/way to provide for my family 26.8% 17.9% 
I didn’t want a boss looking over my shoulder 
every day 15.9% 21.4% 
My family was in the business 10.5% 22.0% 
It was a job of last resort 12.7% 8.9% 

 
 

See additional comments on page 25.  
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What was your net income last year? 
 

 
 
 
 

 

Company 
driver 

Leased 
owner-

operator 

More than $100,000 1.3% 16.7% 
$75,001 to $100,000 17.5% 21.4% 
$50,001 to $75,000 46.2% 27.4% 
$35,001 to $50,000 25.5% 25.0% 
$35,000 or less 9.5% 9.5% 
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Based on your pay so far this year, will you: 
 

 
 
 

 

Company 
driver 

Leased 
owner-

operator 

Make more money this year than I did in 
2015 30.3% 17.9% 
Make about the same amount of money as I 
did in 2015 46.5% 39.2% 
Make less money than I did in 2015 23.2% 42.9% 

 
See additional comments on page 28. 
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How do you feel about your long-term prospects driving truck? 
 

 
 
 

 

Company 
driver 

Leased 
owner-

operator 

Good - I'll keep making more money each 
year. 30.2% 24.4% 
Fair - It's a job and I pay the bills. 56.4% 54.2% 
Bad - I need to find another job. 13.4% 21.4% 

 
 

See additional comments on page 30.   
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What do you see for the future of your trucking career? Check only one. 
 

 
 
 

 

Company 
driver 

Leased 
owner-

operator 

I’d like to get out of trucking. 22.6% 55.4% 
I'm happy driving for a fleet - as long as my 
pay increases every year. 43.0% 14.3% 
I'd like to buy my own truck and become an 
owner-operator. 16.2% 11.9% 
I don't think I have a long-term career. This is 
just a job. 10.2% 8.3% 
I'd like to move into a non-driving job with a 
fleet. 8.0% 10.1% 

 
See additional comments on page 32.   
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Why do you think fleets are having a hard time finding drivers today? 
Check all that apply. 
 

 
 
  

78.6%

67.6%
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59.1%

50.6%

37.3%
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19.7%
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They don't respect drivers and the job they
do enough.

They don't get people home often enough.

They don't support their drivers and help
them deal with shippers, law enforcement,

etc.

They don't treat drivers like part of the
team.

They don't offer enough miles/loads.

There's no career path.

They don't provide good trucks/equipment
for drivers.
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Company 
driver 

Leased 
owner-

operator 

They don't pay enough. 79.0% 78.0% 
They don't respect drivers and the job they 
do enough. 67.2% 68.5% 
They don't get people home often enough. 63.1% 60.1% 

They don't support their drivers and help 
them deal with shippers, law enforcement, 
etc. 55.7% 65.5% 

They don't treat drivers like part of the team. 50.3% 51.2% 
They don't offer enough miles/loads. 37.6% 36.9% 
There's no career path. 28.7% 39.9% 
They don't provide good trucks/equipment 
for drivers. 21.7% 16.1% 

 
 

See additional comments on page 34.   
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Why do you think fleets are having a hard time retaining drivers today? 
Check all that apply 
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Company 
driver 

Leased 
owner-

operator 

They don't pay enough. 77.7% 80.4% 
They don't respect drivers and the job they 
do enough. 62.7% 72.6% 
They don't get people home often enough. 64.3% 63.1% 

They don't support their drivers and help 
them deal with shippers, law enforcement, 
etc. 54.1% 64.9% 

They don't treat drivers like part of the team. 52.2% 55.4% 
They don't offer enough miles/loads. 41.1% 39.9% 
There's no career path. 30.3% 39.3% 
They don't provide good trucks/equipment 
for drivers. 23.6% 16.1% 

 
 

See additional comments on page 38.   
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What would be the main reason you would consider changing jobs and 
driving for another fleet? Choose only one. 
 

 
  

38.5%

18.5%

16.4%

11.2%

6.2%

5.8%

1.9%

1.5%

0% 20% 40% 60% 80% 100%

They offered me more money.

They offered me my choice of routes and
hauls.

They showed they appreciate the work I do
and have a team atmosphere.

They offered me more time at home.

They offered me a clear career path.

They offered me more miles/loads.

They offered me a new/newer truck.

They offered a big sign-on bonus.
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Company 
driver 

Leased 
owner-

operator 

They offered me more money. 37.9% 39.9% 
They offered me my choice of routes and 
hauls. 16.9% 21.4% 
They showed they appreciate the work I do 
and have a team atmosphere. 16.2% 16.7% 
They offered me more time at home. 12.7% 8.3% 
They offered me a clear career path. 6.7% 5.4% 
They offered me more miles/loads. 5.5% 6.5% 
They offered me a new/newer truck. 2.5% 0.6% 
They offered a big sign-on bonus. 1.6% 1.2% 

 
 

See additional comments on page 40.   
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Which of the following truck/equipment features are important to you? 
Check all that apply. 
 

 
 

Only company drivers received this question. 

 
See additional comments on page 42.   
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What do you think when you hear someone say, "Drivers will change 
jobs/fleets at the drop of a hat!"? 
 

 
 

 

Company 
driver 

Leased 
owner-

operator 

If fleets paid drivers what they're worth they 
wouldn't have that problem. 61.1% 56.5% 
I don't think drivers change fleets as often as 
they claim. 19.7% 23.2% 
The fleets don't care about me. Why should I 
care about them? 15.0% 12.5% 
Why not? It's every man for himself. 4.2% 7.8% 

 
See additional comments on page 43.   
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What is the one thing you dislike most about your job today? Choose only 
one. 
 

 
 
 

  

45.0%

19.5%

13.3%

9.1%

6.2%

5.0%

1.9%

0% 20% 40% 60% 80% 100%

Regulations make it harder to work and
make a living.

It's a thankless job - nobody respects
truckers or appreciates what we do.

I'm not making enough money.

Nothing. I like my job and have no
complaints.

My family life is strained because I'm never
home.

Driving has been bad for my health.

I'm not getting enough miles/loads.
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Company 
driver 

Leased 
owner-

operator 

Regulations make it harder to work and 
make a living. 41.7% 51.3% 
It's a thankless job - nobody respects 
truckers or appreciates what we do. 19.4% 19.6% 
I'm not making enough money. 15.0% 10.1% 
Nothing. I like my job and have no 
complaints. 10.5% 6.5% 
My family life is strained because I'm never 
home. 6.1% 6.5% 
Driving has been bad for my health. 5.1% 4.8% 
I'm not getting enough miles/loads. 2.2% 1.2% 

 
See additional comments on page 45.   
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What do you think about the future of truck driving? 
 

 
 

 

Company 
driver 

Leased 
owner-

operator 

I think new technology will make it easier for 
fleets to monitor and control drivers. 58.6% 61.3% 

I think new technology will make trucks 
easier to drive and driver pay will go down as 
a result. 25.2% 32.7% 
I think new technology will make the job 
easier and safer for drivers. 22.3% 11.3% 

I think new technology will make trucks more 
expensive and more valuable assets and 
driver pay will go up as a result. 12.4% 7.7% 

 
See additional comments on page 46. 
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If you were in charge of a fleet and could do ONE thing to attract and 
retain drivers, you would (choose only one): 
 

 
 
  

38.4%

16.6%

16.0%

9.8%

6.6%

5.8%

3.7%

3.1%

0% 20% 40% 60% 80% 100%

Raise pay.

Change to a more regional haul model to
get people home more often.

Offer excellent health benefits and 401k

Guarantee a certain amount of home time
for drivers each month.

Reward senior drivers with new trucks and
route preferences.

Offer fuel economy, safety and other
bonuses to boost driver pay.

Update to new trucks and equipment to
make drivers more comfortable when

driving and at rest.

Offer more miles/loads.
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Company 
driver 

Leased 
owner-

operator 

Raise pay. 36.6% 41.7% 
Change to a more regional haul model to get 
people home more often. 15.5% 18.5% 
Offer excellent health benefits and 401k 17.5% 13.1% 
Guarantee a certain amount of home time 
for drivers each month. 9.6% 10.1% 
Reward senior drivers with new trucks and 
route preferences. 7.3% 5.3% 
Offer fuel economy, safety and other 
bonuses to boost driver pay. 6.1% 5.3% 

Update to new trucks and equipment to 
make drivers more comfortable when driving 
and at rest. 4.5% 2.4% 
Offer more miles/loads. 2.9% 3.6% 

 
See additional comments on page 49. 
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Additional comments 
 

Comments are presented verbatim, without editing or interpretation. 
 

Why did you get into trucking?  
 
Company drivers 

x Started as a Class C Tow Operator and developed from there 
x Those days are gone. 
x Being elsewhere and meeting new people 
x I own seasonal pool business good winter work 
x Been in food delivery since 1974. 
x Not necessarily last resort, but my choice was not open and other family was involved in 

driving - something I wanted to do. 
x My previous career abruptly ended. Decided to do something different. Liked driving. So, got 

a CDL and went to work. 
Was unable to make a decent living in my chosen profession 

x As an electrician’s helper, I broke my ankle and lost my job. An ad in the paper said it would 
pay my tuition, besides being unhappy in a relationship. I didn't want a boss all over my back 
either. 

x Elogs nothing more than senseless slow trucks whatever happened to making money I'll tell 
you what happened to it these companies all got on board with the government and they all 
gave in to the Eagles in the 6302 65 mile an hour truck it doesn't make sense to put an electric 
log in the truck in turn the truck down and then have the pleasure of sitting at a loading dock 
door in unloading. 4:45 or 6 hours but waiting for a dispatch for 24 hours and then they tell 
you that they give you a maximum time of 90 of $80 or $10 after the first 2 hours it's all 
b******* the big companies other country have wrecked the trucking industry but you all can 
look at it anyway you want to look at it the bottom line is years ago I made more money than 
I'm making now and I've been doing it for 20 years there's nothing going to change until you 
get the federal government out of it unfortunately that's never going to happen so I guess it's 
time for me to retire have a nice day 

x Now not only is the company micro managing every moment of you day the federal 
government  is over regulating everything with no knowledge or idea about trucking should 
force shipper and receivers to load and unload without delaying us. 

x I grew up on a farm and I was driving field trucks at 10 years of age, and I obtained my Class 3 
(old CDL) at the age of 14.  I ended up graduating from Ga. Tech, but could not sit at a desk all 
day.  I now work for a great company doing heavy haul super loads on 13 axles.  I love being 
out in nature seeing the sunrises and sunsets, and dealing with people of all stripes.  It's a 
great way to earn a good living. 

x All of the above apply except job of last resort 
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x Lost job in 2010 due to economy. Trucking is a stable job with relatively good security and 
always thought I would be a good fit. I was right. Love it! 

x Trucking sucks. But it pays the bills in down economy. 
x I got into it because I was unable to attend college and had to leave high school to work 
x Meet new people new places to see worldwide in my trucking experience 
x Job was much I started 
x Frustrated with a job I had in Georgia, I moved back to Florida and needed to find work 
x Retired from navy and wanted the freedom 
x Log truck driver/Mechanic 
x It's no fun out here anymore. Too many regulations. 
x Music stopped & I didn't have a chair. 
x Not such as Picked other than Family involved and did not have lot of opportunities so also 

wanted to try 
x Thought pay was more than it actually was for the amount of hours you had to work. 
x I just wanted to be alone when I'm thinking 
x Was a job" of last resort"...ended up being the best job I've had. 
x Never depended on it to make a living as it never paid good enough for the hours you have to 

put in.  If you look at it as an hourly rate, it just is not worth it. 
x I worked into it. Missed registration for college 
x Second job to supplement primary 
x My father is a diesel mechanic. 
x You always have a job in the "Trucking Field". 
x I would not recommend this lovely hood to anyone, government and company rules and 

regulations has made trucking the worst jobs in America but no other way to make a piece of 
a living. 

x Did not want a person looking over my shoulder, and I always wanted to be in  trucking 
x military 
x Freedom??? 
x Wanted to be truck driver since childhood 
x I used to be a diesel mechanic, found out drivers made more money, got more respect, and 

didn't get their hands as dirty as the guys who kept them running. 
x Have been driving off and on for over 30 years. It is my fall back job. I have a college degree 

but can't find a job in the industry close to home. 
x Always wanted to be a trucker 
x Like trucks since I was a kid! 
x I just wanted to leave the world of computers and databases and relax. 
x Bored with previous job.   Seeking some adventure and had enjoyed driving a 25 for delivery 

truck in Los Angeles. 
x Was a mechanic, then dispatcher, before computers and figured I make more as driver. 
x Family way in the business also 
x Thought I would try it out. Always seems to be work for a call holder 
x Not a real last resort retired at a young age and now trucking 
x Bad economy, lost my garage door business and was forced to leave Sacramento. Now me & 

wife live in the truck we do like it. We have fun & save $$ 
x Thanks for opportunity job good day and god bless you 
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x My X husband told me I could not do it..... 
x In 1991 it was a good living wage, now with deregulation & such, it's just another job. Made 

better money in the early 90's than I do now 25+ years later when factor in inflation and the 
cost of living increases since then. 

x I never wanted to drive truck, It just came my way 
x it was the only way I could make the money I need for my family at the time 
x I was a carpenter and the economy took a nose dive so I looked into trucking 
x It used to be a way to provide for your family. Now too many rules to keep you from making a 

living. 
x Drawn to the big trucks 

Leased owner-operators 
x Career move 
x Started at a young age driving a log truck for family 
x I was always an outdoor person and I was use to traveling. 
x I was in a wreck on motor cycle n doctor  said I need a job sitting down 
x When are you going to ask about electronic log? Now days no much jobs don't you see that 

too many driver will be out on street is those who support it will feed our families? we can’t 
live on food stamps 

x Broke my back for the third time this is all I can do now 
x Retired Law Enforcement and wife & I decided to see country. Drove 30 years ago before 

changing careers. 
x Looked like an interesting job 
x Needed a job...got one in moving industry 
x Best job in the world 
x The best decision ever made. 43yrs. road time.  Now, gov. wants to take over!! 
x I always preferred a solitude type job. 
x Only wanted to be a three year thing, that was 7 years ago 
x Dad drove.  I practically grew up in a truck, then drivers where something to be proud of good 

men of integrity 
x Needed something to do after the factory retirement, so why not see the country and get 

paid for it 
x Good salary has gone to the dogs with all the thieves in the industry. Foreigners hauling 

everything for cheap rates. 
x I always wanted to be my own boss with a fleet of trucks. 
x I have been involved in trucking of some sort since a child of about 12. I drove a   truck then 

for the first time on a farm. Loved it and it progressed from there to a 45 plus years career in 
trucking. I have seen it grow to the standard of professional, then dwindle to anyone can do it 
job with little or no skills level. The drivers are the ones to suffer due to Government 
interference involvement and mega companies dropping entirely the dress code and hiring 
standards. 

x My father was a driver, and I used to go with him on short trips as a child, which drew me to 
the open road. I loved everything about trucks as a small child. Tonka trucks, matchbox car 
trucks, models of trucks, old TV shows of trucks, "Movin’ On" with Claude Akin, BJ and the 
Bear, movies, Convoy, Whiteline Fever, Smokey and Bandit etc. Turned my hobby into my 
career. 
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x Victim of downsizing 
x Or so I thought 
x Too sick to do anything else. 
x It was a job that I always wanted to do ever since I was a little kid. 
x I retired from teaching school. I took a year off and was bored like crazy! I like driving because 

my female boxer can be with me 24/7! 
x Legalized slavery 
x It was made to happen 
x My grandfather made deliver us into D.C. And my cousin owned his own outfit but was never 

told until well after I had struggled to find work. I earned my license at 19. 
x Truck driving is a dumb way to earn a mediocre living. 
x Thought it was a good move. 
x I was raised around trucking as it was my dad’s occupation 
x Seemed like a good thing to do at the time. 

 
Based on your pay so far this year, will you: 
 
Company drivers 

x Change in customer base 
x Not quite sure maybe more? 
x Retired March 01, 2016. 
x Broke a rule and lost my job. I was on my way to earning up to $70K. Talk about depression! 
x Freight is slowing down 
x I will make less because I'm retired. 
x I'm on salary, but I received a raise late last year, so I will make more this year. 
x In 2015, I was a lease operator 
x No one wants to pay for sitting and be at the mercy of shippers/receivers weather 
x All rules and regulations are making it harder to earn a good living 
x Had different work for different employers 
x Equipment sales or low 
x Weather and equipment break down dictates hours 
x We don't get regular raises and if we do insurance goes up so we make the same in the long 

run 
x No other than not a mileage job went hourly 
x Definitely a major drop off in our work availability. Mainly haul high value pharmaceuticals 

which is highly competitive. 
x Had slight raise but won't cover higher insurance rates and other expenses. 
x I need to be o/o to make a decent salary 
x I'll make less because of Oblah-blah's tax planning. 
x I am 73 and just do it for extra money and I enjoy it. 
x Company lost contract...with another company.... Was off for about a month and a half 

looking for another job 
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x I have been retired a little over 2 years and drive part-time moving new trucks from dealer to 
dealer and sometimes deliver new trucks to customers. I don't know if this will help your 
survey or not but happy to help. I roughly have driven 4 million miles and still loves the 
trucking Industry. 

x Because I changed jobs 
x And it's a shame 
x Only working part-time at this point, semi-retired 
x I'm in a yard truck now. 
x Pay has remained stagnant over 10 years. 
x Had both of my parents pass away. 
x I only drove for 4 months last year 
x Happy good day and god bless you 
x Next month I start with an O/O driving for him.  
x Took a local position at work instead of a line haul/dedicated route so I'll make less money but 

if I had stayed on dedicated line haul it would have been pretty much the same 
x Slow freight first quarter this year 
x I always suffer when there are democrats in office 
x I haven’t made much money at trucking. I still haven’t found a good company that tells the 

truth, gets you miles, pays well, doesn’t lose your paper work, and has good equipment. I 
think I am quitting trucking. It's not worth the hassle. The traffic in the cities is horrible.  
Whenever you go to a city you lose money. You lose money at shippers and receivers, too.  I 
could go on but I won't. 

x I was hurt last year 
x Doing long haul as well as towing 

 

Leased owner-operators 
x Struggling because of too many drivers, market saturated 
x Became an owner operator this year 
x freight rates are to low and have been dropping 
x Product is hard to find  too many trucks siting in truck stop or market waiting for a run can’t 

get one 
x Economy is going to hell 
x Rates are the worst I have ever seen 
x Took 2 months off this year so far 
x Way too many rules out here today. Way harder to make a living 
x Same miles same money, higher expenses less take-home 
x Repairs are just too high oil changes tires and any breakdowns that you have with these new 

engines 
x After 43yrs road time, three heart attacks, stroke, and looking for work, I'm still here. 
x It has been the worst economic down turn I have ever seen in trucking 
x Rates are too low for step deck work. But I only get 60percent 
x Freight has slowed down tremendously in this industry. 
x If it wasn't for the depressed rates I would work as hard for 40% more money than in 2015. 
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x Rates are horrible for same lanes. I actually made more when fuel was higher and I received a 
larger fuel surcharge. My gross and my net were larger last year 

x I am losing too much time at the shipper's and receivers. 
x Freight rates are terrible. 
x have made 15,000 less gross for past 3 yrs i.e. 175 160 145 this year on same trend 
x This is the first full year I'll have owned my truck not sure what I'll end up with yet. 
x Rates down because truck drivers won't organize and stick together. 
x I was off 2 months last year for total knee replacement 
x ACT Dropped me due to health issues and that led to a Heart Attack which shut me down for 

4 months 
 
How do you feel about your long-term prospects driving truck? 
 
Company drivers 

x With the new rules regarding sleep apnea I may not be able to continue driving. 
x I do it because I'm good at it 
x Each year the government puts more rules in place to curb driver earnings. 
x I work for a small 5 truck company,  so the only time the truck gets real service is when it 

breaks down 
x Probably all done. Will keep CDL for a while. 
x Income should pick up as soon as I find a good company 
x I love what I do and as long as I can pay my bills I'll keep trucking. 
x Now retired. 
x Too many rules!  Seems like the rules for hazmat change every 6 months! 
x It's a job that only barely pays the bills sometimes. Pay is far too low especially for veteran 

drivers 
x Will be old enough to retire next year. 
x bullshit regulations are killing the job 
x Plan to retire this year. 
x No longer any respect among drivers, me me me. 
x after 45 yrs at this and at 62 yrs old what options do I have 
x I'm nearing retirement and could move to a better paying company, but finding one that 

would hire an old P&D man might not pay off over the year or two that I have left. 
x elogs half hour 
x Too old to be changing careers, otherwise I would. 
x I'll need to make a change probably with another company 
x I've discovered that you have to go where the money is. Networking is a huge way to discover 

where the money is. 
x Getting ready to retire. 
x It's not the same as it was just 10 years ago, not for the better 
x Trucking has changed dramatically and for most parts I think drivers are still under paid so as 

for me I can't really say how much I could make due to my situation being retired but would 
like to earn more if I could. 
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x I'm older 66yrs been in trucking since 1977 I am reaching the time to let it go 
x Can't afford it. 
x The government ruined this industry. Wish I could get out. After 30+ years no one will hire you 

for anything else. Not with a livable wage. 
x Just out here to earn money for some major home improvements.  I'm 66.  Just want the 

extra money for a couple of years. 
x Out of here in 4 years, retirement! 
x I need change in my live thanks so much and god bless you 
x I love to drive 
x I want to retire 
x the end is near if we don't get and keep Democrats out of power 
x Tired of the government BS 
x I have a CDL (with many years of experience, but the DOT/FMSCA are making it harder and 

harder. They say there is a driver shortage, but in my opinion, the feds have created it. If/when 
the speed limiter mandate goes into effect (pending outcome of lawsuits) that will be the last 
straw for me. I will retire from trucking. 

x Cities are getting bigger, traffic gets worst by the day. Trucking company treat you like crap. 
Ones are worst cities are not meant for 53ft. trailers. Too many rules and laws. 

x Would need to be paid better. 
Leased owner-operators 

x My last year I'm retiring at 60 next year 
x will be done with driving within 2 weeks found a farm job milking cows that pays about the 

same per year as what I am making driving 
x I need  the Government to easy on us for years we have done a good job with no thanks 
x Way too much government interference and bad drivers, including so called pros. 
x Just hanging on... Turned 60 this year. The truck shortens your lifespan... 
x getting pretty old, probably hang it up in two or three years 
x Waiting to see what foolish rules come along 
x I just want to get out of it 
x Companies don't want to pay a fair wage to the drivers That are on the road 
x Government taking over trucking 
x Yes, I do make money at this, but maintenance cost too much to keep the equipment running. 
x I'm worried about my future in the industry. Things just aren't getting better. No parking, low 

pay, more restrictions. 
x This is all I know  way to many people have been putting there hands in my pocket from the 

feds to local governments 
x New regulations might make me retire from the bullshit 
x I am close to retirement. Would rather teach at a driving school if I can. I am a doer not a sitter 

behind a desk 
x I'm currently 51 years old, been driving for 28 years. It’s getting harder and harder putting up 

with Washington bureaucratic bull crap shoving over regulation down our throats. Seems an 
unregulated industry has more regs than any other industry I know of. If it's hard for me to 
get motivated sometimes for an industry that I love, I don't know how other people do it who 
just think of this as a job. I couldn't do it. I’m super fed up now. 

x Thinking of changing careers, due to the quality of drivers on the road now 
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x I'm too old to find another career. 
x If rates don't rise I will be out of business. 
x Bush depression best thing that happened to criminal trucking companies to line up 

thousands who lost real jobs to sit in one of their 1700 mile a week trucks 
x I do think about other career s. 
x Retiring soon.... 
x Leasing a 10 year old truck to a company isn't as easy as you'd think even if it only has 468,664 

miles on it. 
 
What do you see for the future of your trucking career?  
 
Company drivers 

x Putting to many restrictions and demands on the drivers, trucking was great when I first 
started, too many regulations , far more congestion on the highways, medical  requirements, 
like sleeping testing, all the additional costs, like tolls, license, physicals, hazmat cost, like 
fingerprinting, backgrounds checks, and so on, I have been out here over thirty-eight years 
seen a lot of good and bad, but the new generation out there now, to many inexperienced 
drivers just thrown out there in just weeks of training instead of months, isn't  no wonder why 
there are so many accidents and mishaps out there trucks are not like cars, you really have to 
concentrate, be aware of what is around you, too many electronics, hos regs, just too much 
crap put on a drivers shoulders, need eyes in the back of your head, sorry about the length I 
could go on and on the older drivers know what I mean. 

x I would love to open up a campground somewhere in the Southeast area of the United States 
x Under a union contract. My pay will remain the same. 
x Not a Like to DO But Got a Job offer with the DoD, Air Force up in Alaska, JBER could not turn 

down leaving the lower 48was not fun and thing not all cheap up here also!! 
x Retired. Maybe occasional part time work in future. 
x I will stay as long as I can pay my bills. 
x Since I am in heavy haul, I plan on going in to escorting when I get out of the truck.  It will be 

an easy transition in that I know what the driver needs from an escort, having been in the 
driver’s seat. 

x getting retirement age 
x This Is Best I could Pick towards description But Hourly with DoD Air Force Federal 

Government Job On BASE JBER 
x I work for a furniture store that has 18 wheelers. 20 trucks and very very little of the 

Megafleet nonsense 
x Been driving almost 40yrs,about time to hang it up 
x as a former O/O for over 35 yrs the stress levels are easier to deal with as a fleet driver 
x government 
x Federal regulations and company safety policies are driving me nuts 
x The larger trucking companies make you want to be an owner operator because of their 

horrible treatment and low pay. Makes no sense to be paid as low as we are. 30 years ago the 
pay scale was 0.05 it hasn't moved much. Where is our cost of living increase? 

x Will retire within 9 years 
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x Pay is one of the key factors in the industry and unfortunately too many companies are not 
paying the drivers what they deserve. 

x I'd like to find a better paying job that has me staying closer to home. 
x will retire in 4 years 
x I'm semi-retired at this point 
x Do a lot of uncompensated work. 
x A local job, home every night 
x Retirement in 4 years! This career is in a deep nose dive! Not many drivers just steering wheel 

holders! 
x I will look into o\o after I learn more in the trucking industry 
x I think it is a risky prospect, but I think it's the only way I might make more $ & a little more 

control of where I want to run & kind of freight? 
x Thanks for opportunity job 
x Most truck's don't care about their family’s or there home's so they are gone for long periods 

of time. I had to try it but it’s not worth it. 
Leased owner-operators 

x Will retire when electronic logs are forced 
x Already bought first truck. Maybe add a second one 
x Looking forward to retirement in a few years. 
x Ready to retire, 71 years young 
x I'm gonna retire 
x We are targeted where aver we go to a few big company need us out of the way how will we 

feed our families? 
x 4 years to retirement 
x 1-5 years and I will be out....I would like to drive another 10 but the regs are going to get us all 
x I work for a great customer that has dedicated freight in the Midwest which I run 2 weeks 

than go home to PA for a weekend. They get me my back hauls to their plants so I have no 
deadhead. I am not going anywhere at this point. Gonna ride this ride till it ends or I retire. 

x Not an "honest" answer, I love the work...just hate the people I have to work around. Not 
with, just around. 

x I am 65 and will retire in about 5 years 
x Retire in a couple years 
x Might NOT be able to pass DOT PHYSICAL in future...I am 69 yrs of age 
x It used to be a fun job but the government is to much involved 
x Government getting too involved and all the EPA staff are ruining trucks and big companies 

see an opportunity to get the small guy out 
x What I like and what will happen are two different things...  I'll probably remain in trucking 

until I'm forced out by regulations 
x Retire 
x this is just something to do until I collect my 401, then I'll get in my motorhome and travel 

around the country 
x Been driving for over 45 years. time to retire in 18 months 
x Stick with it as long as I can. None of the above options are my future. I already own my own 

truck 
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x With all the mandates coming, I am looking at getting out of Leased Owner. Parking truck. 
Looking to work for someone else. Makes me sad that I cannot retire out of trucking on my 
terms. Being forced out due to all the regulations. 

x Reaching retirement age, way too much government oversight and regulations for being and 
unregulated industry! 

x I will stay a leased owner operator. 
x Like I said before, I'm too old to find another career. 
x with big bother wanting to mandate elec log's , speed limiters, and keep putting more rules 

that cost me money and makes it so if you get tired you can't stop because it counts against 
you ,  seems like the FED DOT is trying to make sure you can't make any money and go broke 
so why try to.  Small companies and o/o can’t afford this.  I've been trucking almost 40 years,  
never had a problem doing the job and being safe out there,  but now people who have never 
been in a truck are telling me when to sleep, and how long I must sleep, and how to drive,  we 
got the job done all these years before ,  if it ain’t broke why screw it up,   the big companies 
and the Fed want us out of business 

x Poor pay....long hours....over-regulation.... 
x I am an owner operator driving for a small family owned fleet and will continue to do so 
x I'm an Owner Operator and that's the only goal I have. I just want to stay legal run my own 

truck and Keep Rolling free. 
x There's not an answer for me. I'm already an O/O. I pick my own loads off of a company load 

board. And am happy with this. 
 
Why do you think fleets are having a hard time finding drivers today?  
 
Company drivers 

x The Drivers today is the generation of today, thinks of only themselves. Make the company 
money, and it comes full circle. Think of only yourself, it ends there. Many companies do not 
reward the hard working employees when there is a clear definition of driver value 

x They don't pay what the driver's time is worth, especially when the driver spends a lot of their 
time on line 4 of the log book. 

x Was not intentionally to that topic but I was sitting to much one time in Arizona, dropping a 
load from the East Coast. Hard done better than 30 hours of sitting time. To watch others any 
come in and Drop loads and Hook to another wright away and Leave. Now the others that 
came in and dropped and Sat and Waited as I so I was not the only one But just felt an 
Indifference there I felt not quit equal!! Of Dispatches Assignment of loads... 

x Driving OTR is a life style. Not for everybody no for someone with a home life. 
x some of the problem is with poor drivers 
x My company has been great... been here for 7 years... my pay maxed out the first year and I 

don’t get paid vacation. And since we service gm and Ford exclusively, we don't get paid 
when they shut down in December and July. 

x Too many companies, especially large carriers, engage in excess micromanagement, and do 
not respect the driver's privacy, often belittle or act coercively towards drivers when delayed 
by customers or weather. Also when a driver leaves they get blacklisted. 
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x I see it from a different perspective.  I think that if they are having time finding GOOD drivers 
it is because not many new drivers grew up working with trucks and heavy equipment.  Just 
40-50 years ago may people lived on farms, now very few do. 

x Delays at the shipper is a major issue. Too many conflicts with shippers impacts HOS 
x Too many "cracker jack box cdl " drivers, too many schools not being monitored closely 

enough 
x My company is fine. They pay very well & have good equipment & a lot of freight. 
x All the above. 
x most firms don’t do enough to sort out the shipping receiving fiasco 
x new technologies killing the drivers 
x I'm not sure about that I have a pretty good job 
x And, they flat out steal from drivers and lie to them. Fake lease programs like the biggest thief 

on the road Prime, Inc. and others like CRST, CT England, and numerous others. Plus, there are 
way way to many idiots and foreign idiots on the road that shouldn't be on the road. They 
destroy things and truck stops 

x All the fleets that I've driven for, I've felt somewhat like I was merely a warm soul in the seat.  
They'd act as if they were my best friend for the initial 6-9 months, then I was nothing to 
them.  Working for Celadon, it didn't take 6 months, not even 2 months. 

x They spend thousands on each truck for cameras etc. but we do not see decent pay. If as a 
driver your take home is not a 1000 a week, it’s a bullshit job, none of the large companies 
suffer a yearly loss, it’s always millions in profit, while the parking lot at corporate is filled with 
luxury cars and suvs 

x With last item I refer to trucks that are "cookie cutter" fleet trucks with little/no drivers 
amenities 

x Government 
x Benefits and off time suck 
x The bigger the company is, you just become a number.  You don't get any credit when you go 

on and do things that are beyond part of the job but really catch hell when you make a 
mistake. 

x Most people in the business never drove a truck 
x Dispatchers are generally rude and pushy. Pay is not good and treatment from shippers and 

consignee is just as bad. 
x all of the above 
x DOT rules and regulations. 
x They do not reward the drivers who take care of their vehicles. 
x Some companies only refer to the driver as a number such as truck number or driver ID that 

they assign to you as if the driver is an inmate. 
x No over time 
x I am highly paid. I notice some are happy with regular pay and not push themselves for more 

money... Miles. 
x Most drivers these days want 2 things. Decent paycheck and to b home more. That's why a lot 

of your large trucking companies have dedicated runs. 
x All of the above 
x Most transportation companies I've worked for are practicing, over hiring without enough 

work, dispatch favoritism, percentage pay based on cheap rates, no safety concerns, and 
always on the lookout for fresh victims. Drivers being overregulated and undercompensated. 
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x cannot find experience drivers because they parked the truck and walked away 
x They care more about their profits than there drivers. They tell us we're number one. But the 

truth is we're not. 
x This goes for anyone 
x all most dispatchers want is loads moved 
x Younger generation isn't going to work this hard for the money and time gone. And the 

companies have burned their bridges with drivers that used to be in the industry. 
x I see the same ads for places every day. Worked (again part time for one of them) the trucks 

were in disrepair, A/C didn't work on most, NO respect from management. 
x We are the lowest rung in the ladder. Companies know they can replace us. It is just the cost 

of the industry to do so. We got and take abuse from all sides. Surprised there are not more 
driver related violence. 

x Mpg is more important than a driver getting max miles per day, trucks governed too slow for 
posted road speeds... Unsafe!!! 

x The laws have gotten more strict, the money isn't there or the amount of stress and 
aggravation. Most management gas no idea of what goes on on the road. My dispatcher's 
desk runs a whole lot better than my truck! 

x I have believed for some time the industry needs to be restructured. A driver with 3-5 years’ 
experience can get a job paying what I get paid & that's flat out wrong!! 

x The pay is low with all the sitting you have to do for load/unloading. Companies don't care if 
they retain the drivers since they can just hire a new one and pay them less. They schedule 
load that have too much time on them for delivery and won't even try to reschedule to earlier 
time/day 

x Kids don't want to work 
x I do a lot of things that I don't get paid for with this industry. 
x There is such a drastic change in the average driver anymore. The comradery that used to 

exist is all but gone. It is more complaining to Facebook than dealing with reality. New drivers 
get out here and get a harsh dose 

x I think some have quit because  of to many rules regulations 
x They should pay a per diem for days away from home 
x Thanks thanks thanks 
x For some companies 
x the industry  could learn  a lot from my boss Lady 
x You work a lot more than 40 hours. you give up your life to drive OTR  it’s a life changer not a 

lot of people can do it 
x I’ve said enough, what I say doesn’t matter anyway. 
x IT could be all of the above mentioned 

 Leased owner-operators 
x Limit the amount of drivers 
x most companies look at drivers as just a body in a truck and not as a human being and they do 

not respect their drivers 
x Companies make promises that they don't keep. The younger generation of drivers, aren't 

well trained, and expect too much from the job. 
x let electronic log start you will see customer complaining  and nothing we can do about it 

because someone sting on computers think they are doing best for all when they mess up 
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x Check marks speak 
x Drivers are a dime a dozen. Nobody wants to work, wanna be home every weekend, and want 

to pay. Companies are just as bad screwing the new drivers promising them money and time 
off. I got rid of all my drivers. They have no idea how much things cost when they damage the 
trucks and not pay attention to the DOT on the roads. They can totally screw you over and 
there is nothing you can do about it. From going to a scale and being overweight on an axle 
just to piss off the boss, run the toll road when told not to. It's a very fine line with drivers and 
companies. Quality drivers have jobs and good companies are hard to get into. 

x The government forcing paperless log shit is gonna kill us that don't preloaded trailers. But 
they don't know shit about the real world and don't care either. 

x NAFTA et al... 
x Why would anyone what to leave their home and family for very little money? I would never 

do that to my family for little bit of money that the big fleets are paying. 
x Always pushing drivers for more miles and staying out longer 
x There's no shortage of drivers. There's a shortage of pay. Increase driver pay and drivers will 

come back to trucking! 
x It never ends....the excuses for NEW RULES & Regs 
x The bigger companies think that there is a never ending supply of drivers. 
x The job just sucks nowadays 
x And there’s too much give me free work. or time 
x In today's world nobody cares about anybody no respect even driver to driver not what it 

used to be 
x Today's drivers earn less then drivers 20 yrs ago.  It’s a slave market preying upon the persons 

desperation to better himself 
x All above.   Check them all. 
x Trucking just isn't an appealing career. Average pay for long hours/ days from home. The road 

has gotten more dangerous with smartphones (people texting, browsing internet etc. . ,) 
Truckers take all the blame. We’re professionals, but we need help to do our jobs safely and 
on time. ( Detention at shippers receivers is a big problem) 

x I think as the regulations with elds come about, it will get even harder to get and keep drivers. 
x Respect = money 
x It’s not that they can't find drivers, they can't find and hold on to experienced drivers 
x They have a misconception that two people in one trucks equals a long time out.  More 

money for them. 
x The new young applicants today have not been raised to respect anyone or thing nor take 

responsibility. They lack any personal pride and have no pride in the carrier they drive for. 
Dress like a dumpster diver and then want to be treated like a professional. Not happening on 
my watch. 

x As far as respect, we need to see actions, not words. Don't patronize me. 
x they want E logs 
x Receivers treat drivers badly, 
x I do not believe there is a shortage of drivers, just a shortage of quality drivers 
x Drivers are expendables. If there is a problem with a shipper and driver, the driver brings 40 

to 70 thousand dollars to the table, while the shipper brings a million or more. All arbitration 
goes to the money. 

x All large carriers only care about the bottom line. 
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x there is not a driver shortage this is a myth by tea bag nutjobs like yourself there is a severe 
lack of pay and respect and no it’s not the regulations 

x Myself and the drivers I work with are on a home daily account and still get paid per mile. We 
can do 3-5 drop and hooks and even live loads yeah we get detention pay. But hourly would 
be a lot less stressful. 

x There is no driver shortage!  If there actually WAS a shortage, you wouldn't see drivers sitting, 
waiting for loads! This is only a MYTH, perpetrated by trucking companies, who want to have 
drivers sitting in areas, in case they can book a load. 

x American Central Transport is the only Company I can comment on as far as being a company 
driver and they are not concerned with the drivers 

x That question doesn’t apply to me. Most fleets are also brokers. They are killing the trucking 
industry by underbidding each other and resulting in freight being too cheap to haul. 

 
 
Why do you think fleets are having a hard time retaining drivers today?  
 
Company drivers 

x And they don't pay 
x That was my problem of Decision to leave other than Job offer 
x Lack of good wage is a problem.  For actual hours worked, not hours logged, pay is minimum 

wage at best.  Many people will not put up with that for very long term. To preserve hours, 
many drivers record minimal time for non-driving tasks even though they spend more time 
than recorded doing them. 

x Part of the problem is poor drivers and drivers that don't care, drivers sometimes complain 
too much. 

x Drivers are a dime a dozen mentality, meat in the seat... 
x Equipment is not set up for a driver to live in. Refrigerator. Apu for temp control while 

sleeping and heaven forbid a decent mattress and seat. 
x Quit having "driver appreciation lunch" on Wednesday. That tells drivers a LOT about their 

value to the company. 
x In my option it was dropping loads and sitting too much then watching others Drop a Load 

and Pick up right away and Leave with no Down Time Etc. Whatever Might be looking at it all 
wrong but just the way it work for me did not look good 

x Government 
x Health Insurance cost and coverage 
x The bigger the company gets you just become a number.  You don't get any credit when you 

do things that go beyond part of the job but really catch hell when you make a mistake. 
x Retaining drivers is more of a problem due to inexperienced persons and safety awareness. A 

company cannot retain a driver that ignores company policy and safety. 
x Drivers have a horrible reputation with the public. Some brought on by ourselves, other is the 

fact that blue collar work is taboo in today's America. 
x DOT restrictions. 
x I am paid well, many don't mind low pay as long as they have it easy, one must push himself 

for more pay. 
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x There is probably more to add but certainly with the E-logs which I'm not saying is a bad thing 
but with the long distance driving and being away from home IMO it adds insults to injury 
with the way government has gotten heavenly involved. Today's drivers are poorly trained 
and also with a so call shortage of qualified drivers many drivers I talk to are looking for local 
driving. Is there a resolution? Maybe 

x Oh ....you left out...companies are being too greedy. 
x drivers coming into the field and thinking of making big money with no experiences 
x This goes for anyone 
x Younger generation isn't going to work this hard for the money and the time that's spent out 

on the road. And the companies have burned their bridges with drivers that used to be in the 
industry. 

x When your pay goes up your miles go down. 
x See previous comments. 
x Don't want to work 
x I am now forced to drive a truck with automatic trans, sometimes I wish I still had a manual 

transmission, & I wish I was governed to 68mph it is nice to make up a little time, long flat 
stretches? 

x Good job and benefits for my family 
x Some company's 
x More respect for the truck tires than drivers 
x They don't  screen prospects  good enough 
x 55-65 mph trucks are not acceptable when the average speed is 70-80 they are only truck 

parasites on the road breeding road rage 
Leased owner-operators 

x Same old same 
x They forget the drivers out for long amounts of time and they bitch because the driver want 

to go home. But dispatch goes home every night but they forget shit like that. Every 
dispatcher should have to drive two years to know what we face. 

x It's all about the bottom line. The driver always gets the short end of the stick. Fleets are still 
pulling in huge profits every year, just not sharing it properly with the drivers. 

x and there is too much give me free work or time 
x Wages have not kept up with the economy compounded with OBRS and speed limiters and 

lack of safe parking 
x general motoring public has gotten more dangerous and risky around trucks-less protections 

for truck drivers 
x Respect=money 
x same as previous answer 
x Carriers do not have nor endorse responsibility of the drivers they hire. The carriers know it is 

going to be a short employment term for them to begin with... They do not do an in-depth 
hiring plan. They just get on the gravy train of subsidizing and get paid for hiring new drivers. 
Turnover rates does not financially hurt the mega carriers. 

x Is it cheaper to recruit/train than retain? Seems so. 
x these companies don’t want to pay taxes to the big evil government because their job creates 

but they have no problem sucking big government tit for retraining dollars for every ass they 
revolving door trough there system cash cow profits 
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x There is NO DRIVER SHORTAGE! If there was an actual shortage, drivers wouldn't be sitting, 
waiting for loads. A MYTH perpetrated by trucking companies. 

x Doesn’t apply to me 
 
What would be the main reason you would consider changing jobs and 
driving for another fleet?  
 
Company drivers 

x And more pay 
x Also add to your list, benefits.  I currently don't have any benefits.  Also my home time is very 

limited.  I'm based in Texas, but only get back to Texas a few days every couple of months. 
x As to getting the pay deserved of amount of time on road when pay is miles/ other than 

sitting 
x Solved my home time problem. Retired. 
x I run for a dedicated company. If they choose another carrier, I go where they go. 
x More money will definitely pay the bills, but respect goes a long way 
x The only reason I would change jobs would going into a day-cab situation 
x it would have to be with newer equipment, their own shop, good road support, regular 

freight, unlimited miles, good office support 
x All apply 
x I won't work for any common Carrier. 
x & that's exactly why I changed 2 months ago after 9 years with same carrier. 
x A secure position 
x health 
x Better health insurance and better 401k 
x There are a lot of other factors besides the one I checked but I could only check one, Home 

time is the most important to media want to have a life. 
x health insurance 
x There's more than one reason 
x Ability to take wife with me 
x A living hourly rate that I can support a home and family without working 70 plus hours per 

week. 
x I love who I work for 
x And better pay 
x Money is # 1 but I think appreciation is a must for me. 
x I am semi-retired 
x Pay and respect for drivers. When a Company take care of the Employees they will take care 

of the job they do. 
x Happy where I am at 
x Fair wage....STOP treating independent contractors like employees....STOP baiting and 

switching drivers ....basically STOP LYING AND CHEATING! 
x I'm still looking for my last truck driving job. 
x I'm staying where I'm at. Not interested in driving for another company. 
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x I’m not changing they all offer you the world then you get there and it’s the same crap 
x I wouldn't leave except to own my own truck 
x Showing appreciation would go along with more support, less abuse, more pay and home 

time. 
x I'm never considering leaving my present company. There was no option for that! When I 

leave, it will be because I'm done driving. 
x I wouldn't change jobs 
x I'm at the top now with a private fleet will never leave 
x Xr 
x all of the above 
x Home every night or at least every other night and a hire hourly pay rate with better benefits 
x I not going know were  Ups fright 
x Good trucks are also a big issue 
x More home time though would equal lesser pay 
x I just hired on a new co, refer etc. I got more cpm more miles, kw 680 set at 65mph, apu, 

fridge it an automated 10 spd but all extras make it well worth it, oh they don't have no BS 
anti-collision crap that is good in fog... 

x Paid my bill 
x Why change.  One fleet is same as another 
x I don't think that companies appreciate experience they want your experience but don't want 

to pay for or all the time you spend working a pre-trip is part of your job but a lot of 
companies don't pay even though it is critical to your job and society 

x Or better insurance 
x I just changed jobs for non-forced dispatch and better mileage pay 
x all big fleets are about the same never will work for one what’s the point of a sign on bonus if 

its paid out over several months it should be paid out all at one time 
x Needs to be more than1 reason 
x Nothing I will stay where I am at until I am no longer capable of working 
x Home time is important as well as pay 
x I’m happy where I’m at 

Leased owner-operators 
x Won't change 
x Only allowed to choose one but they ALL apply! 
x Not interested in changing companies at all. Very happy where I am at. I had to choose an 

answer before this survey let me move forward. Stupid way to run a survey. Forced to answer 
a question that doesn't have an answer for me 

x Will never happen, I average 100.00 per mile, 4.2 miles pays  $406.00 
x had enough I am done with driving tired of being lied to 
x I would never drive for another fleet ... I would only operate under my own authority 
x I want to make more or at least the same money driving less miles and being home more 
x Self-dispatched so question doesn’t really work 
x I am an O/O 
x I would never work for a fleet. 
x A lot more money for all the extras that I do in Flat bed industry 
x All the above. except sign on bonus which is a scam 
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x Something away from trucking that offered me a good living wage 
x This industry has changed it’s not what it used to be. 
x If I were to lease to another carrier it would be due to they appreciate my experience and 

ability to think for myself and get the job done. 
x There won't be a next driving job. 
x I need a salary, paid vac., ins, 1.5 day off for every 7 on the road. Then I don't care what the 

shippers or receivers do, that is the company prob. 
x Less rules and no cameras watching drivers 
x The only option that appeals to me is more home time but, I wonder at what it would be to 

have more home time. 
x Quality of life 
x Would not change companies...love where I am at! 
x I like the company I'm leased to. I have no desire to drive for anyone else. 
x it’s more than just money leasing  a truck is a constant moving goal post u just can’t get if u do 

make it past the lease then you’ve got to buy  out if not bankrupt by then with maintenance 
break downs then you have real expensive boat anchor 

x I wouldn't consider leaving my present job 
x Not my answer, but chose it to continue survey. 

 
 
Which of the following truck/equipment features are important to you?  
 
Company drivers 

x Need to be able to get up a hill!!!! 
x Faster truck! 
x 70 or above speed 
x Trucks that don't break down. For example: older non electronic trucks 
x Could complain of a number of things but Know I cannot live dream also so it will not help 

operations I would like to  see 
x For better handling and aero performance, load floors needs on trailers need to drop to 30 or 

36 inches in order to improve stability.  Need to look at wheel configurations for same 
reasons.  Need to remove a bunch of weight from engines. Look outside the box at electric 
hybrid technology's to massively improve fuel consumption and emissions for better cost 
structures.  DO NOT Govern speed limits via the regulations! The is States and Fleets business.  
Not a non-elected rule writer who thinks anything that moves needs to go slow unless it's 
them. Glad I will no longer be driving when that happens. 

x Respond quickly to service write-ups! 
x Rider policy 
x I've been the happiest when I've driven large cars like the one I'm currently driving 
x A new comfortable clean mattress. 
x the Meritor Wabco radar control is hazardous, electronic logs need more flexibility 
x None of these. I only move Power Only and mostly empty trailers. 



 

 
2016 What Drivers Want Survey 

 

 
© 2016 Randall-Reilly 

43 | P a g e  
 

x Truck needs to be reliable and companies need to have mechanics that know what they’re 
doing. 

x I do not need the latest or the greatest, but dependability is number one. 
x A truck that doesn't need working on all the time 
x Good head lights. 
x I like the truck I have. It's not fancy, it's just right. 
x Twin screw 
x How a company takes care of the equipment says a lot. 
x Road worthy equipment.....electronic logs...Harsher fines for abusing drivers....Better DOT 

oversight at terminal locations and driver qualifications....STOP allowing crooked business 
practices. 

x day cab driver 
x A/C that works. As far as good looking paint, I wouldn't want to drive something with 

different colored hood/fenders/doors. 
x Refrigerator. 
x PETERBILT 
x Any truck that can pass DOT inspection! 
x We spend lots of time in the truck and need as many comforts as possible 
x Automatic trucks suck trailer skirts seems to me to Be a waste of money 
x Pet ride along 
x Eazypass so I don't have to pay tolls or border crossing fee's 
x A good reliable truck with little or no breakdowns 
x Auto shift is nice except for backing, if I ever become o/o I would get manual trans, these 

trucks have too many computer systems as it is... 
x I need communication for god job 
x Enough horsepower/gearing to cruise with freeway traffic 
x Truck companies want you to have cell phone but won't pay for any part of them. 

 
What do you think when you hear someone say, "Drivers will change 
jobs/fleets at the drop of a hat!"? 
 
Company drivers 

x I have changed often, but if I cannot make enough to support my family, I have to leave 
regardless of liking the job or not 

x Its operation such as Wal-marts operations of a steady driving position (and Down time 
covered) that everybody is looking for to stay busy but their selective positions and too few 
to pick from. 

x The reasons for driver churn are well known.  Have been for years and years. It will not change 
until it becomes more expensive for the decision makers income or job prospects to let it 
continue than to fix it. 

x It’s a major pain to change companies. drivers need to do their homework and research any 
company that would like to drive for 
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x I mean really think about it I can verify 20 years of driving experience I had a company offer 
me $0.38 a mile 37 and a half cents a mile I'm presently with a company that pays me $0.41 a 
mile I've driven every Highway in this country and delivered in every town just about it 
doesn't matter where I've driven in every type of weather condition I think it's an insult for 
me to even accept something like that but at the same time I still have to support my family it 
really is sad 

x Companies need to pay a lot more than they do and offer more vacation time. Drivers should 
make more than a $100,000 a year. 

x Some drivers don't realize that the grass is not always greener on the other side. 
x I am with current employer 8 years. Not a job hopper. 
x Amen to that...Most companies seek to underpay.....you get what you pay for.... 
x changing jobs as fast as changing underwear will lead to nobody will hire the driver 
x Also money has something to do with it, to pay a driver the same rate for a run under 

100miles as they would pay for 500 is ridiculous. For a driver to make $50 for a day’s work. 
x No good answer choice available.  Drivers leave their jobs because they always think the grass 

is greener.  They are just jerks. 
x Fleet managers, dispatchers, etc. still do a real good job of lying to the driver just to make sure 

the nod gets done 
x Some don't appreciate what drivers do.    Too cheap and won't pay for other work done other 

than driving 
x Most companies feel or have felt that drivers are a "dime a dozen” easily replaced. and don't 

respect the experienced drivers as an asset 
x Dispatchers/driver managers don't care about the drivers since there going to get paid no 

matter what. referring to big fleet companies 
x There's no loyalty with companies these days. Offer retirement like back in the day then 

people might stay with one company. 
x Most of these fleets crank  out a lot of new drivers with  about a month of experience, u got 

to start somewhere, so they don't have to  pay much $ , so u get more accidents ? Equipment 
damage? 

x Thanks 
x Lots of "hands" out on the road nowadays but very few drivers 
x when you are not getting the respect you should and are looked down on are taken 

advantage of you will not wont to stay 
x I have been driving for 25 years all in LA. If I go to a new company they start you off like you 

have no experience and pay you like you have no experience but they want all your 
experience 

x There are other important things too obviously but being paid for any on duty time should be 
mandatory 

x as life styles change so should the job but companies only care about their side therefore 
people move to accommodate their side and needs 

x Just like any other job if you get treated like crap you don't stay long, that’s what I've found 
out so far. 

x Usually the dispatchers have too many drivers to take care of so they don't have time for you 
and that's a problem. 

x Pay and home time are both important. There has to be a balance. 
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Leased owner-operators 
x If companies paid drivers a decent salary and showed drivers some RESPECT and did NOT LIE 

to them there would be no need to change jobs. 
x Especially in detention. 
x There are always drivers who will keep changing jobs and there are always drivers who will 

stay for longer terms than most. 
x I tried to check the first THREE 
x Fleets have gone to driving school drivers but can't figure out why trucks are getting tore up. 
x Drivers change fleets due to job dissatisfaction. Lack of pay doesn't make drivers want to 

stay. 
x No point in it.....the green grass on the other side of the fence still has bugs in it n needs to be 

maintained 
x Too big companies you're just another driver 
x Fleets are set up to be revolving doors for drivers. 
x It's not only about fair pay but fair treatment and respect. 
x If the driver liked his job he would stay. People generally resist changes to their nests. 
x I think the driver is the reason for the changes...not the companies 
x There is no other industry that you can quit on Friday and be in Orientation on Monday. As 

long as your record is clean I don't think fleets care how many jobs you have. Never heard 
that being a reason why someone wasn't given a job. 

 
What is the one thing you dislike most about your job today?  
 
Company drivers 

x Add everything listed above, because there are days that I don't have any complaints.  But 
working for a guy who has never been a driver, it does make the job a hell of a lot more 
frustrating. 

x Mine has Change Do driving on Military Base and all is customer Service of Delivery of services 
requested, of operations of other Departments Request of what to Deliver, just help move. 
On an Hourly Basis now not Miles. 

x I like my job and the company. I wish those in gov't (who by and large do not understand the 
business) would stop making it harder for us to make it all work. 

x It would be great if my company provided perfect attendance awards, safe driving awards, 
etc.  I'm very self-motivated, but a little encouragement goes a long way toward ensuring 
retention! 

x Law enforcement traps, petty infractions causing legal fees. 
x All of the above apply except having no complaints 
x I work for a Temp service where I know they value me as an employee and find the majority of 

companies I drive for are just the opposite which of course keeps me working as I fill in till 
they find the next victim 

x E-logs make it harder to do your job 
x Even though deliver on time, I can never get to the next load fast enough so it seems I never 

complete a task, as in painting a wall, you see it finished and move on. 
x Shipper almost always feed you a load of crap unnecessarily 
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x the csa rules are a violation of the Constitution since there is no way to contest rulings 
x The first three answers are all good. 
x And most hi ways are rough and hard on me and equipment 
x Talking about our fleet. It's an older one 
x Rf 
x Having to put out money, and then waiting to be reimbursed 
x It's a tuff job , if I didn't like it , I would have moved on a long time ago 
x Not even the other drivers. 
x Having an electronic log limits my driving ability. I'm not a machine. If I feel good and want to 

get some miles in while I do that's safer than having to try and sleep when I'm not tired and 
not being able too then have to drive after tossing and turning for ten hours. 

x For all the hrs spent on the road, the bad image that some drivers have dirty clothes over 
weight throw trash, hard to find parking, my wife left me once she accused me of cheating so 
now she stays on the road with me it can be difficult at times but we're good now.. 

x Thanks 
x Speed limiters 
x I like my job but the gov. is making it hard to do it safely 
x Everybody has a sleep cycle but the government doesn't care about that. Logs should be 

treated a diary and this job would be easier 
Leased owner-operators 

x Government needs to get out of the trucking business, period. 
x Thankless job a close second 
x Almost "no complaints" sleep time sucks...work keeps increasing, while pay drops (slightly). 

More work should mean more pay. 
x It NEVER ends someone is ALWAYS trying to make a better wheel...... 
x In the government world you're just a statistic that's the only thing they look at 
x the recklessness and carelessness of the general motoring public makes me worry for the 

future of this industry 
x Too many people in my pocket 
x I feel like l get penalized every time l go home for w days. My pay suffers greatly 
x all companies are lie cheat and steal from drivers 
x Pay anyone enough money for the job they perform and drivers will beat a path to your door. 
x All the above. And way too many regulations, it’s absolutely ridiculous. Specifically e-logs, and 

hours of service in general, are too controlling. 
 
What do you think about the future of truck driving? 
 
Company drivers 

x But the pay will go down not up....  The more someone has to pay for the truck is less they will 
pay for a driver.... 

x I think new technology is making the cost of repairing trucks more expensive and therefore 
companies won't be able to increase driver pay in the future. 
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x Believe operation coordination needs to get more centralized to customers to stay Busier on 
their delivery needs. And warehouse loading orders schedule per Driver locations also to 
make better for them 

x I think highways are getting more congested n drivers will get tired of traffic n get off the 
road n find other jobs 

x I think there should be better driver training and there wouldn't be a need for all this 
technology. Drivers are paid for skill and experience. If the computer tells you every move to 
make where is the skill required 

x I think new technology will push the pay lower, make roads more unsafe (i.e. self-driving) the 
average person has become lazy and lacks common sense due to technology doing 
everything for them. 

x I do not believe any of those options. One driver driving a small convoy of trucks may make a 
driver more valuable. New technologies have to be fully implemented without driver control 
to be beneficial to the company, at the cost to the driver. The technologies are not in real 
time yet. 

x I think companies using Auto brake systems are stupid for using these systems. Governance 
trucks only prevents drivers from maximizing their earnings per day. Shippers and receivers 
need drivers to treat them like dirt like they treat drivers. Qualcomm needs to be thrown in 
the garbage can and that dispatchers need to stop putting the dispatcher’s job on the drivers. 

x All trucks should have front, side and rear mounted cameras. 
x I think fleets hope that technology will allow better fuel economy & monitor of drivers so they 

don't have to pay more. 
x And make drivers quit. Already seen it. 
x No more freedom for the driver, big brother will always be looking over your shoulder. 
x Less money will be made 
x Automatic transmissions and electronic logs removed roadblocks for a large group of people. 
x I think new tech such as e logs will make earning money harder now 
x IMO we are only numbers and that all that counts today. 
x Negatively control drivers. 
x New technology will grind the industry into ground because the education in USA is in bad 

shape. 
x There is going to be a bigger driver shortage. Companies will have to raise wages. treat 

drivers better get them home 
x The new technology costs the O/O and the driver’s money. Too much setting around. Fleet 

trucks used to average about 135,000 a year. Now they are lucky to make 110,000 miles a year. 
x Autonomous trucks are just now being tested here in the States. When the technology is 

proven companies will have no use for a driver. 
x Trucks that drive themselves, cameras to monitor the driver, e logs all of that shift is for The 

Birds .they are taking trucking out of being a truck driver. And to a lot of drivers it's no fun 
anymore 

x Ara 
x The comfort level of the new trucks are great. 
x A lot of woman are in this now as a result auto trans. Sometimes I have to air up tires on a 

trailer I pick up with my air hose, my wife asked me how woman do it.  I told her they probably 
don't, even some of the men, they drive of until tire blows apart. lol 

x Thanks 
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x Most of the "new  technology " is hard on the trucks and driver, takes his focus off of what he 
needs to focus on like traffic 

x Technology is great but drivers shouldn't depend on it completely to do their job 
x I think that if the mandate speed law goes into effect the drivers should be paid by the hour 

not mile 
x Technology is not going to make much difference. 
x Like the older trucks better. More electronics more problems (regens and def.) 

Leased owner-operators 
x I think new technology will make trucks more expensive and driver pay will go down and the 

cost to fix the new trucks with technology is substantially more than the trucks without it--I 
have first-hand knowledge of that!! 

x Technology will end up costing jobs 
x And government control 
x I think new technology has gotten way out of hand in the trucking industry 
x Driver pay hasn't gone up much, in my 27 years and I don't see that changing. The driver 

situation will get worse, not better, because real drivers wanted to be drivers, the new drivers 
only do it, because it's what they call easy money. 

x I don't think technology will be the answer go out there and look people can’t make truck 
payment  not enough jobs 

x I think all of the technology is the biggest problem 
x All of the above is possible 
x The new technology make it so any dumbass can drive a truck pay will go down 
x All this technology will make trucks more expensive as did the DEF filters trucks don't last as 

long is the older ones so the new trucks are more expensive in maintenance and repairs 
x I think we're going to rely too much on technology. The guy who pilots the space shuttle had 

all the technology you can imagine, but when it comes down to it, it’s just him with his hand 
on the stick, same with driving 

x With the increase in technology being placed in today's vehicles, the younger drivers today in 
the new and improved trucks will not have to think for themselves and this is already 
happening in automobiles. The vehicle does the thinking for them. Far too many drivers today 
new to the industry can't think for themselves and let the GPS put them in unsafe situations 
far too often.it is taking the driving out of the driver. 

x It's getting down to having steering wheel holders instead of actual Truck Drivers. They have 
horrible attitudes and care about no one but themselves. 

x I think new technology has made it too easy to drive and drivers don't have any common 
sense anymore and pay will / has gone down!!! Companies won't pay a driver for his or her 
experience 

x The new technology that is being mandated is not making the business safer, just the 
opposite. 

x You don't have the right answer listed above. Independent/Owner operators will go out of 
business if the big fleets/government have their way. 

x companies are chomping at the bit for self-driving trucks then their bottom line will be bigger 
that’s all they care about 

x Anyone that gets into truck driving now is an idiot. 
x Chose the answer only to continue survey 
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If you were in charge of a fleet and could do ONE thing to attract and 
retain drivers, you would: 
 

Company drivers 
x All of the above! 
x Offer guarantee pay 
x Company drivers would be better retained by instilling "ownership interest" in their jobs...for 

example; instead of pay increases linked to length of service, increase safety bonuses every 
year a driver has no vehicle accidents-the longer the driver stays with the company and has no 
accidents, the larger the safety bonus (and the greater percentage of driver pay the safety 
bonus becomes).  Set the bonus aside in an escrow account at the beginning of each year--
show it on the driver's pay stub so he/she knows how much he/she has at stake.  If the driver 
has a preventable accident, some or all of the safety bonus is paid back to the company as a 
"deductible" to repair the vehicle (so the driver shares in the risk)...or, if the driver has no 
accidents, the entire bonus is awarded in December--just in time for Christmas (the driver 
shares in the reward).  Start with $500 the first full year...and when a driver gets to 20 years 
with the company and has a $10,000 safety bonus in escrow, he/she is only going to become 
more and more focused on safety!!  Drivers who serve long-term with no accidents become 
more valuable to the company with time...reward it!! 

x Almost all the choices could work 
x But.......it would be a performance based pay scale. The drivers who are safe and take care of 

the accounts who get a certain amount increase, those who just there and don't care about 
any of it, would get little or none. Giving everyone the same increase, makes the ones that 
work hard feel like "It does not matter if you work hard or not!!" 

x Fleets will dangle carrots all the time to get out of paying drivers any more than the bottom 
line. They all claim pay raise, more miles/loads than the last, feed the guarantee of home time 
bonuses health and 401k... 

x Break up long distance loads by one driver to regional pick up and drop-off points, then 
repower with another regional driver or team and continue to the load destination ( like the 
Pony Express of yesteryears). Make load scheduling/ coordination the responsibility of the 
company and not jeopardizing of the driver(s) for rule violations. 

x I could only check one but all the choices apply, trucking has a long ways to go before I would 
consider it a good job. 

x A living wage that you can support a home and family without working more hours than the 
average occupation. 

x Trucking is so unpredictable so it's hard to offer a driver anything other than a bonus. That's 
something a company could guarantee. 

x I have benefits at current job. 
x With great pay program 
x Better home time and better pay will go a long way. 
x Mandate per hour pay 
x And offer truck that will run above the posted speed limit 
x The pay raise would be based on driver performance! 
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x Pay hourly for all pickups and delivery's and offer more home time to drivers but also an 
incentive bonus for those drivers who stay out on the truck since they don't have a home 

x That's a tough?  Some drivers just do the bare minimum to keep a job, so if u payed him or her 
more $ they may just work less? I think if a driver always runs hard as they can u pay them 
more $$ that makes sense. . 

x I would give all the answers to my drivers 
x Thanks 
x More Home Time 
x Higher pay 
x I’d only employ seasoned drivers and let them drive posted speed limits. more miles between 

rests equals more money earned each day instead of driving less miles more hours worked for 
less pay i.e. 70 speed limit for state 10 hours driving equals 700 miles in day at 1.00 per mile 
700.00 dollars made versus a governed truck at 60 mph same values equals only 600.00 
dollars earned who makes more? 

x It would  have to be most of the things above 
x offer free online education courses to better themselves 

Leased owner-operators 
x Could only choose one but they all apply 
x The problem is so multi-faceted that one thing alone will never fix it. 
x Treat my experienced drivers like partners and give bonuses for yrs on the job 
x The problem with that answer is, some people don't want as many miles as they can drive all 

the time. I think a more flexible dispatch would do more. When I first started, all I seemed to 
get was Ohio. I would have rather gone to the east coast...imagine that. Others wanted Ohio. 
Problem was...dispatcher said "YOU GO WHERE I SAY!"  That created lots of grief and 
contention among drivers and office personnel. As stated..."FLEXIBILITY is the key." 

x MAKE LESS RULES....we ALL should know when to pick up the toilet set....n remember to put 
it back down 

x Raise pay and more home time 
x Should be paid salary regardless of miles Starting 85K year. 
x Let drivers choose their own loads. And their own off time. 
x Pay is just a small part of the equation, respect from the shippers and receivers about our 

time waiting, using restrooms etc. Those say a lot 
x When they come in for a job and do not dress for it or in a professional manner they would 

not be hired. Hire those that show up and present pride in themselves along with skills. They 
in turn will have pride in the company .I will institute a dress code policy. In or with the truck 
wear the colors of the company. Hat optional. This is called respect offered and given. 

x You can't do one thing only. You have to do a few of these. Instead of giving us 1 choice you 
should have let us pick 3 and put them in order. 

x AND get pay for non-driving duties 
x Offer a couple different loads at a time, instead of here's a load take it or leave it, 
x It's not just "one" thing. 
x Again there is no one answer for this question. 
x all the above but good luck with that ba/ha/ha/ha/ha/ha/ha/ha 
x Answered only to continue survey. 
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